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Abstract

The objectives of this research were to study (1) the process of public relations work to publicize
Chiang Mai Walking Street; (2) the media used to publicize Chiang Mai Walking Street; (3) difficulties
experienced by Chiang Mai Municipality in undertaking public relations work to publicize Chiang Mai
Walking Street; and (4) recommendations for improving public relations work to promote Chiang Mai
Walking Street. This was a mixed method research. For the qualitative research portion, the key
informants were an administrator, an official and a tourism officer from Chiang Mai Municipality and a
member of the Chiang Mai Walking Street committee, for a total of 4 key informants, chosen through
purposive sampling. For the quantitative portion of the study, the sample population included 100
vendors selling products on Chiang Mai Walking Street, chosen through quota sampling, and 400 Thai
tourists visiting Chiang Mai Walking Street, chosen through accidental sampling. The research tools were
an interview form and a questionnaire. Qualitative data were analyzed through descriptive analysis and
quantitative data were analyzed using the statistical methods of frequency, percentage, mean and
standard deviation. The results showed that (1) the process of public relations work to publicize Chiang
Mai Walking Street had not been systematic. There were no public relations planning, no follow up and
no evaluation. (2) Mixed media had been used to publicize Chiang Mai Walking Street, consisting of
personal media, signs, audio messages via the public broadcasting system, and the facebook page of
Chiang Mai Municipality. (3) Difficulties experienced by Chiang Mai Municipality in undertaking public
relations work to publicize Chiang Mai Walking Street included insufficient coverage, a lack of knowledge
about public relations principles among the operations personnel, insufficient manpower, lack of budeet,
and a lack of continuity due to changes in administrators and changes in policy. (4) Recommended
approaches for improving public relations work to promote Chiang Mai Walking Street are to implement
systematic public relations planning and operations, to hire additional public relations personnel and

provide more training for the existing ones, and to allocate a sufficient budget.

Keywords: Chiang Mai tourism, Local economy, Open market, Walking street
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